Hospital Management System — User Manual for Hospital Staff

This user manual provides guidance for hospital administrators, doctors, and staff members on how to use the Hospital
Management System effectively. The platform helps manage hospital operations such as appointments, patient visits,
doctors, staff, billing, reports, and branch management through a centralized digital system.

1. Login pages

1.1 Super admin login

BitsMedicare "

Super admin login
Email
password @

Login

()
BitsMedicare ©2025 BITS Terms and conditions Refund policy Privacy policy About us

o Enter the registered email ID and password provided by the system administrator, then click the “Login”
button to access the Super Admin panel. A One-Time Password (OTP) will be sent to your registered email ID

for verification. The Super Admin is responsible for hospital registration, branch management, and user
assignment.

1.2 Branch admin login

% BitsMedicare "

Branch admin login

Email
password @

Forgot password?

%3 BitsMedicare ©2025BITS  Terms and conditions Refund policy Privacy policy About us

e Enter the registered email ID and password provided by the Super Admin to access the Branch Admin panel

and manage branch-related operations. A One-Time Password (OTP) will be sent to your registered email ID
for verification.

e Ifyou've forgotten your password, click "Forgot password?" to receive a password reset link via email.



1.3 Staff and doctor login

%BltsMedlcare f

Patient / Doctor / Staff - Login
Email or username

password @

[J Remember me

Forgot password?

Don't have an account? Register here

% BitsMedicare ©2025 BITS Terms and conditions Refund policy Privacy policy About us

¢ Enter your registered email and password to access your account.
e Check the "Remember me" box to skip OTP verification for future logins. If you've forgotten your password,
click "Forgot password?" to receive a password reset link via email.



2. Registration page

@Eitsl\ledicare "

Register

First name Middle name

Last name Phane number

Selact your role v

Already have an account? Login here

©2025BTS  Terms and conditions Refund policy Privacy policy Aboutus

e Complete the registration form by entering your First Name, Middle Name (optional), Last Name, Phone
Number (must be unique), Email ID (must be unique), Username (must be unique), Password, Confirm
Password, Aadhaar Number, PAN Number, Pincode, City, State, Country, and select your role (Staff or
Doctor). After entering all required details, click the “Register” button to create your account. A One-Time
Password (OTP) will be sent to the entered email ID for verification.

e Enter your Pincode to automatically fetch the corresponding City, State, and Country details.

Rules for Registration:

o Select your role as either Staff or Doctor. The dashboard and system access will be assigned based on the
selected role. Once the account is created, the selected role cannot be changed later.

e The Password and Confirm Password fields must match. The password must contain at least 8 characters,
including one uppercase letter, one numeric digit, and one special character.

e The Aadhaar Number and PAN Number must contain 12 and 10 characters respectively.

* You cannot register multiple accounts using the same email ID or phone number.

3. Verification page

BitsMedicare )

OTP Verification

Verify OTP

Didn't receive the OTP?
Resend OTP
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e Enter the One-Time Password (OTP) sent to your registered email address, then click "Verify OTP"
to proceed. If you have not received the OTP, click "Resend OTP" to request a new code.

4. New credentials

BilsMedicare ]

Enter new value

Submit to receive an OTP on your
new email. Your email will be
updated after you verify the OTP.

Back to profile
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e To update your Email ID or contact number, enter the new value and click the “Submit” button. A One-Time
Password (OTP) will be sent to the newly entered Email ID for verification.

®  Your Email ID will be updated only after successful OTP verification.

e Users can update their account credentials and profile information from the Profile section.

5. Password Reset

BitsMedicare "

Reset Password

Enter new password @

Confirm password ©

Back to Login
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e Enter your new password in the "Enter new password" field, then re-enter the same password in the
"Confirm password" field to verify. Click "Submit" to reset your password, or click "Back to Login" to
return to the login page.

e Ensure your password meets the required criteria (at least 8 characters with one digit, one uppercase letter, and
one special character).



6. Super Admin Dashboard

The Admin Panel includes a sidebar navigation menu to access different hospital management sections such as
Hospitals, Branches, Doctors, Policies, TNC, Rules, Info for visitors and Logout. A subscription renewal
reminder will be displayed on the dashboard 15 days before the plan expiry date to help avoid service
interruption.

6.1 Hospital details

Admin panel Hospitals

Hospitals [ /\ Once you save changes you will no longer be able to delete a hospital or edit its name.
Branch
+ Add New Hospital

Doctor

Terms & Conditions Details Documents

Policies >

a-@ GreenLife Children Hospital save
Rules 0-0

Description

Info for visitors

GreenlLife Children Hospital is a dedicated pediatric healthcare facility focused on providing specialized medical care for infants, children,
Log out and adolescents. The hospital offers child-friendly environments, advanced pediatric treatments, and compassionate care delivered by
experienced pediatricians and trained nursing staff.

Why choose us

We specialize exclusively in child healthcare with a caring and friendly approach. Our hospital provides expert pediatric doctors, modern
neonatal and pediatric intensive care units, and a safe environment designed for children. We focus on comfort, safety, and holistic child
development along with medical treatment.

1inbadin

Why choose us

We combine advanced cardiac technology with experienced heart specialists to deliver reliable and life-saving treatments. Our hospital ensures patient-
centered care, quick emergency response, modern operation theatres, and continuous monitoring facilities. We are committed to providing ethical,
transparent, and affordable cardiac care

Linkedin

Linkedin account link

Facebook

https://www.facebook.com/profile.php?id=61586661993383

Instagram

https://www.instagram.com/qwickjobs/

Twitter

https://x.com/qwickjobs4552

YouTube

YouTube account link

Images:

e Use the header tabs to switch between the Details and Documents sections.

e Click the “Add New Hospital” button to add a new hospital and enter details such as name, logo, description,
“Why Choose Us” content, social media links, and images for display on the home page.

e After saving, the hospital name cannot be edited and the hospital cannot be deleted.

o Complete all relevant details, as the information will be displayed on the website home page and footer
section.

e New hospitals cannot be added after reaching the maximum hospital/branch limit configured in the
subscription plan.

e  Once the hospital is verified by the administration team, additional hospital details can be added and managed.



Details Documents

O@O @ Sunrise Advanced Care Hospital m

Hospital Registration Certificate
P! 9 Visible touser T

ssued by local autharity / health department [ pdf, doc. doex] [Mandatory

Current: view / download

Choose File  No file chosen

Clinical Establishments Act Registration Certificate

[pat. doc. dac] (Mandatory

Choose File  No file chosen

PAN Card O visbletouser T

Haspital { Trust / Campany [ pdl. doc. docx] [Mandatory]

Cument. view / download

Choose File  No file chosen

Ownership / Legal Entity Proof

Trust Dond | Saciety Registration Cartiicals ! Parinarship Dasd | Cartificate of Incorposation (Company / LLP) [ pdf. doc. doce] [Mandatary

Choose File  No file chosen

Pollution Control Board Consent
visibletouser T

[pdf. doc, docx

Curent: view / download

Choose File  No file chosen

+ Add Other Documents

Click the Choose File button to upload a document.

Click the Save button to upload the document successfully.

Enable the Visible to User checkbox to display the document on the home page.

Click the Add Other Documents button to upload documents other than the listed categories.

6.2 Hospital branch

© Your plan expires in 5 days — contact us to renew and continue without interruption.

Admin panel
O Branches
Hospitals
Branch
@- ‘You need to register a hospital and that hospital should be verified before adding its branch.
Doctor

You can list 4 more branchs. To add more, upgrade your plan.
Terms & Conditions

Policies [ /A Once you save changes you will no longer be able to delste a branch or edit its name and associated hospital
Rules
Hospital Branch Name Admin Email Password
Info for visitors .
GreenLife Children Hospital Gotri - Vadodara abc@gmail.com  essesess @
Log out
GreenLife Children Hospital Gotri - Vadodara test@gmail.com ~ sssessses @
Sunrise Advanced Care Hospital Thaltej - Ahmedabad 3205 bits@gmail.com  ssssssssssee @
Sunrise Advanced Care Hospital Athwalines - Surat infobits. 3207@gmail.com ~ ssssssses @
Sunrise Advanced Care Hospital Health Square, Rajkot 3206 bits@gmail.com ~ ssssesss @

Click the Add Branch button to create a new hospital branch by selecting the hospital, entering the branch
name, admin email ID, and password, then click Save Changes.

Branches can only be added for hospitals that are already registered and verified.

New branches cannot be added after reaching the maximum branch limit defined in the subscription plan.
After saving, the branch name and associated hospital cannot be edited or deleted.

Ensure the admin password contains at least 8 characters, including one uppercase letter, one number, and one
special character.



Thalte] - Ahmedabad & Sunrise Advanced Care Hospital

2: CONTACT INFORMATION =] BRANCH DESCRIPTION
ADMIN EMAIL HOSPITAL EMAIL a
3206 bits@gmail com test@qmail.com City Care Multispecialy Hospital s a modern heaithcara center providing quality
medical services with advanced technology and experienced doctors. Ve offer
CONTACT %3 EMERGENCY ; ) I o . . -
comprehensive treatment across multiple specialties with 24/7 emergency care
1234567880 9012345678 e Y P
@ LocaTiON < WHY CHOOSE THIS BRANCH
ADDRESS L
Near Bhaikaka Nagar, Thallej, Ahmedabad you need it most. We focus on patient safety, affordability, and compassicnate =
treatment to deliver the best healthcare experience. b
(L WORKING HOURS ’
DAYS TINING [ BRANCH DOCUMENTS
Monday, Tuesday, Wednesday, Thurday,Frid 9 a.m. -8 p.m.
ay,Saturday ;
[2) Authorization Letter from Main Hospital Public [} View
=, SOCIAL PRESENCE
[} clinical Establishments Registration Public [} View
B 6 @ X
[2) Address Proof of Hospital Public [ View
[ Fire safety Certificate Private [} View

© save Changes # Revoke Verification

Review branch details such as contact information, location, working hours, and social media links.
Update the branch description and “Why Choose This Branch” content as required.

View branch documents and check whether they are marked as Public or Private.

Verify the branch or revoke its verification status using the available action buttons.

6.3 Doctors

@ Your plan expires in 2 days — contact us to renew and continue without interruption

Admin panel
Doctors
Hospitals
Branch
1D: DT260010 Dr. Aayushi Chetankumar Bhavsar ®
Dactor
Doctor description:
Terms & Conditions
Orthopedic specialist with 10 years of exparience in diagnosing and treating bone, joint, and musculoskelatal
Policies [ *)\ conditions, focused on effective care and patient recovery.
Rules 9
8 P
Info for visitors Motes for doctor:
@ Verified by Branch admin
(et Remarks for doctor verification or additional notes
. 1234567890
“

5 infobits. 3207 @gmail.com
% Onthopaedic Surgery

[55 years experience

[ save Changes

15: BT2600t1
Q Doctor description:

1 Orthapedic doctor with 5 years of experience in diagnosing and trealing bone, joint, and musculoskeletal
/ \ conditiona. Skillad in manaaina fracturas arthritis. and snorts iniuries with a patient-focusad anoraach.

Review all doctors registered under your hospital branches.

Click the Eye icon to view the complete doctor profile and update the doctor description if needed.
Use the Notes for Doctor section to add remarks related to profile review or verification.

Doctors are verified and managed by their respective Branch Admins.

6.4 Legal policies

Add hospital-specific legal content such as Terms and Conditions, Hospital Policies, Rules & Regulations,
and Visitor Information from their respective sections.

These details can be customized separately for each verified hospital and branch as required.

The configured content will be automatically displayed in the website footer section of the respective hospital
portal.

Ensure all policy content is accurate, approved, and updated before publishing.



Manage hospital

Admin panel © Your plan expires n % days — contact us to renew and contnue wihout nferupton
Hospitals
Branch

Terms and condition - Sunrise Advanced Care Hospital

Doctor

Al patients must provide vald identification and accurate personal information at the time of registration
Hospital services are subject to avallabillty of doctors. staff, and medical facilties.
Treatment pians are based on medical evaluation and may change as per patient condition.

Policies The hospital is not iable for loss of persanal belongings: patients are advised to keep valuables safe.
Payments for services must be made as per hospital billng policies before discharge.

Rules Advance deposits may be required for admission and surgical procedures.
Insurance claims are subject to approval from the respective insurance provider.

Info for visitors

‘The hospital reserves the right o refuse or discontinue services in case of misconduct
Al medical records remain confidential and are shared only with authorized individuals.
By availing services, patients agree to abide by all hospital rules and regulations.

Log out

Terms and condition - Greenfield Multispecialty Hospital

Al patients and visitors must provide accurate personal and medical information at the time of registration. Greenfield Multispecialty Hospital is not
responsible for any consequences arising from incorrect information provided by the patient.
Appointments must be booked in advance through our online portal of reception. Walk-In consultations are subject to doctor availability and may involve

# Manage hospital

Admin panel © Your plan expiresin 5 days — contact us 1o renew and confinue without interruption.
] Policies

Hospitals

Branch

Policies - Sunrise Advanced Care Hospital
Doctor

Privacy Policy: Patient data is securely stored and not shared without consent
Blling Policy: Transparent billng system with detalled invoices provided.

Refund Policy: Refunds (if applicable) are processed within 710 working days.
Admission Policy: Admission requires vald 1D, doctor recommendation, and deposit.

Discharge Policy: Discharge is processed only after doctor approval and bill clearance.

Terms & Conditions

Rules Infection Control Policy: Strict hygiene and sanitation protocols are followed
Visitor Policy: Visitor access is regulated to ensure patient safety and comfort
Infafor viskors Emergency Policy: Emergency cases are prioritized and treated immediately.
= Consent Policy: Written consent is mandatory before surgeries or major procedures.
og ou

Complaint Policy: Patients can register complaints via helpdesk or online portal.

Policies - Greenfield Multispecialty Hospital
Al patients must complete registration and OTP verification before availing any medical services, Valid government-issued ID proof is mandatory at the time

of admission.
Cashless treatment is available only for patients with pre-approved insurance policies from our listed insurance partners. Patients must submit insurance

BitsMedical

PRI TSI T [ — e S T T T T
D Hospital rules

Hospitals

Branch

B Hospital rules - Sunrise Advanced Care Hospital
for

Terms & Conditions
Palicies
Info for visitars

Log out

Hospital rules - Greenfield Multispecialty Hospital

Visitors and patients must maintain siience in all hospital areas, especially in ICU, operation theatres, and patient wards. Use of mobile phones in restricted
zones is strictly prohibited
Smoking, consumption of akcohol, and use of any tobacca praducts inside the hospital premises is striclly prohibited and subject to legal action.

Admin panel Your plan expires in 5 days — contact us to renew and conlinue withaut interruption.
O Information for visitors

Hospitals

Branch

o Information for visitors - Sunrise Advanced Care Hospital
or

Terms & Conditions.

Policies

Rules

Infermation for visitors - Greenfield Multispecialty Hospital

Visiting hours are from 10:00 AM — 12:00 PM and 5:00 PM — 7:00 PM daily. Visits outside these hours are permitted anly in special circumstances with prior
approval from the duty nurse.
Amaximum of bwo visitors per patient are allowed at a time in general wards. ICU and post-operative patients are restricted to one atiendant anly during




7. Branch Admin Dashboard

The Branch Admin Dashboard allows administrators to manage all operations related to their assigned
hospital branch through a centralized interface.

The dashboard includes a sidebar navigation menu to access various management modules such as Branch
Details, Documents, Doctors, Staff, Asset Details, Invoice Details, Specialities, Facilities, Nearby Facilities,
Header Slider, Terms & Conditions, Policies, Rules, Visitor Information, FAQ, and Logout.

The dashboard header displays the assigned hospital and branch name. Additionally, a subscription renewal
reminder is shown 15 days before the plan expiry date to help ensure uninterrupted service.

7.1 Branch details

Admin panel ‘Your plan expires in § days — contact us to renew and continue without interuption

m Sunrise Advanced Care Hospital - Thaltej - Ahmedabad

Documents

Branch details

Doctors

Staff
@ Verified

Asset details
Branch name

Invaice details Thaltej - Ahmedabad
“
Specialities Working hours
F 09:00 To:[21:00
Facilities rom @ ° ©

. Working days
Facilities around us
Monday @ Tuesday @ Wednesday @ Thurday @ Friday @ Saturday [ Sunday

Header Slider

Description
Terms & Conditions City Care Multispeciality Hospital is a modern healthcare center providing quality medical services with advanced technology and experienced doctors. We offer comprehensive
treatment across multiple speci with 24/7 care and ic facilities, Our mission is to deliver safe, affordable, and compassionate healthcare to the community.
Policies “
Why choose us
Rules
We provide high-guality healthcare with experienced doctors and advanced medical Our 24/7 emergency services ensure care when you need it most. We
T focus on patient safety, affordability, and compassionate treatment to deliver the best healthcare experience. d
FAQ Linkedin
hitps:/iwww linkedin.com/in/qwick-jobs-782947 3a6/
Log aut

Facebook

hitps:/fwww.facabook com/profile.php?id=61586661983383

Instagram
https:/iwww.instagram.com/guickjobs/
Twitter
hittps:i/x.com/qwickjobs4552
YouTube

YouTube account link

Hospital email Hospital contact Emergency contact
test@gmail.com 1234567890 9012345678

Pincode City State Country
380059 Ahmedabad Gujarat India

Address

Near Bhaikaka Nagar, Thaltej, Ahmedabad

Images:

& save Changes

.,
-:%f BitsMedicare ©2025BITS  Terms and conditions Refund policy Privacy policy About us

o Complete all branch information accurately, as the entered details will be displayed on the website home page
and footer section.

e Uploaded branch images will be visible on the respective branch home page for public viewing.

e Branch visibility and public access will be enabled only after verification and approval by the Super Admin.

o Ensure that contact details, operational hours, address information, and social media links are valid and
regularly updated.



7.2 Documents

_ Branch Documents

Doxtors
Staff
Autherization Letter from Main Hospital @ Veietouer [
Asset details T, e, doe
Curent. view | download
Invoic details
Choose File Mo file chasen
Specisities
Clinical Establishments Registration
Facilities o vtk ouser  [J
[P T—
Facilites around us Cumont, view ! downiood
Choose File  Nofile chosen
Hesder Siiger
Torms & Conditions Address Proof of Hospital N
Elcrcny s Wasr 8 (e Propany Tac Rt . Ssc
Policies . view | dewnload
Rutes Choose File  No file chasen
Info for visitors Fire Sutety Cartificats .
[rppr—
FaQ

Current: view  downioad

Choose File N file chosen

Biomedical Waste Management Autherization

Choose File N file chosen

Click the Choose File button to upload a document and save changes to save uploaded documents.
Enable the Visible to User checkbox to display the document on the home page.
Click the Add Other Documents button to upload documents other than the listed categories.

7.3 Doctors

Manage Branch Doclors

Staff
Invoice details
DT260010 Dr. Aayushi Chetankumar Bhavsar
Specialities
Facilities A 1234567890 &5 infobits. 3207 @gmail.com
@ Orthopaedic Surgery [515 years experience

Facilities around us

Header Slider Doctor description:

Terms & Conditions Orthopedic specialist with 10 years of experience in diagnasing and treating bone, joint, and

musculoskeletal conditions, focused on effective care and patient recovery.
Policies
Rules 4

Notes for doctor:
Info for visitors.

Remarks for doctor verification or additional notes.

Verify Doctor 4
[ Save Changes

1D: DT260011 Dr. Aayu Chetanbhai

{2 Save Changes
1D: DT260013 Dr. Punit Bhatt

A, 0987654321 5 punit@gmail.com

FAQ

Log out

Neurology

Doctor description:

Add doctor’s description.
@ Verified by Admin

Notes for doctor:
Remarks for doctor verification or additional notes

& Revoke Verification %

© View Profile
[ Save Changes
1D: DT260014 Dr. Siya Mehta



e Search doctors using their Full Name (First Name + Last Name) or Specialty, then click the Search button to
filter the list of doctors registered under your branch.

e Click the View Profile button to view complete doctor information and update the doctor description if
required.

e Review doctor profiles and use the available action buttons to verify or revoke doctor verification status.

o Use the Notes for Doctor section to add remarks or comments related to profile review and verification
activities.

e Appointment assignment functionality and public access will only be enabled for verified doctors.

7.4 Staff

Doctors

Asset details

; Search by name, email, or phone. All Categories ~ Al Stalf v Q Search
Invoice dstails
Specialilies
Faciities
Aaruna Mukeshkumar Prajapti Saurabh Rajeshbhai Pandya
Facilities around us o
& Not Specified & Not Specified
Header Slider
5087654321 A, 6789012345
Terms & Conditions -
& 3206 bits@gmail.com B saurabh@gmail com
Palicies
& Patient Tracking () 2 Patient Tracking
Rules
e @ View Prafile ® Revake Verifcation @ View Prafile
FAQ
1D: SF260005
Log out

Vani Haresh Modi
& Not Specified

. oarnen

& vanimodi@gmail com

e Search staff members using their First Name, Last Name, Email ID, or Phone Number. Apply filters based on
category or verification status, then click the Search button to filter the list of staff registered under your
branch.

e Click the View Profile button to view complete staff information and use the available action buttons to verify
or revoke staff verification status.

e  Visit tracking functionality will only be enabled for verified staff members

7.5 Asset details

Staff

) Hospital Assets Management

Each asset must ha nable staff to

Invoice details

Specialities

Facliities Search by assat nama or type. Osearch

Facilities around us

Haader Siider
Asset Type Asset Mame [Unique} Price per Day (¥) Action

Tarms & Conditions

Bed BED-001 500 B
Policies
Rules Room GEN-001 1000 n
Info for visitors

Roam DEL-001 2000 n
FAQ

Room SDEL-001 3000 u

Bed BED-002 500 ﬂ

Wheelchair WLC-001 50 n

Oxygan Gylindar 08-101 500 n

e Use the search option to find hospital assets by Asset Name or Asset Type and click the Search button to
filter the asset list.



e Each asset must have a unique identifier to enable proper assignment, tracking, and utilization
management.

o Enter and maintain the Asset Type, Unique Asset Name/Code, and Price Per Day for each hospital asset
to make billing process easy.

7.6 Invoice details

asTIN PAN cIN
28AAVPTEIBINZZL AAVPTE3BIN 01831KAZ010PTCODE843
MName of account

BHARAT INFOTECH SOLUTIONS

MName of bank

Indian Bank
Faclties around us.
Mame of branch
Header Slider
Sayajigan, vadodara
Tesms & Conaitions

Authorized signatory

Gity Gare Multispociaiity Hospital - Thalle - Ahmedabad
= Account number SWIFT code RTGS /IFSC
nfo for vistors 50504283755 IDIBINBBEAR IDIBO00SS3G

Invoice number pattern:

Eg: HMS 26-27 1001
Invoice numbsr prafix Year pattern Invoice number start digit

HMS Financial year - 1001
Invoice foater

Thank you for choosing eur hospital, Wishing yeu good health{

e Add invoice details for automatic invoice generation during patient billing and payment processing.

e Enter valid GST, PAN, CIN, bank account, and authorized signatory details before saving the
configuration.

e (Customize the invoice number format using invoice prefix, year pattern, and starting invoice number.

e Add a custom invoice footer message that will appear on printed and generated invoices.

7.7 Hospital Services & Facilities

e Click the “List More” button to add additional facilities, specialities or facilities around us.

e Enter the service name manually or select it from the available list, add a description (if any), upload
images from the device using the “Upload” button, and click the “Plus” button to add multiple images.
Click “Save” to store the details.

e The uploaded image size must not exceed 5 MB.

o The added services, facilities, and specialities will be displayed on the respective branch home page.

e C(lick the “Delete” button to remove any existing service, facility, or speciality details.

Specialities
Dectors

Staft + List more specialities

Asset getals

Name
Involoe detalls

Cardiology

Description
Facilites
Our Cardiclogy department provides advanced heart care with modem diagnostic equipment and experienced specialists. We offer comprahensive reatment for heart diseases

hypertension, and cardiac emergencies

Facilities

ound us
Header Slider
Images:

Torms & Conditions m——— Y Y

Policies L
Rules to
Info for visics

Name

Dentistry

Description

Our Dantistry departmant provides comprehansive oral healihcare with moder equipmant and experianced dental specialists. Wa affer services including routing check-ups, tooth
extractions, oot Ganal treatment, cosmetic dentisiry, and preventive care to ensure healthy and confident smiles.



L Facilities
Doctors
Suft + List more facilities
Asset detalls
Hame
Invoice details
24x7 Emergency Services
Specialies
Description
Round-the-clock emergency care with trained doctors and rapid responsa support. Equipped to handle accidents, critical ilnesses, and urgent medical conditions.

Facilities around us

Header Shder

Terms & Conditions

Palicies
Rules
Info for visitors
I8 Save Changes
FAQ
Log out

Hame
Operation Theatre
Description

Modeen, fully equipped operation theatres for major and minor surgeries. Maintained with strict starlization and safety protocols.

Facility around us

Doctors
g + List more facilities
Assel defails
Name
Involce detalls
shopping center
Speoalities
Description
Facllities
ifany
P
Header Slider

Terms & Conditions

Policies
Upload
Rules . !
Info for visitors
S LY, m
FAQ

Hame

Transportation

Description

if any

7.8 Header slider

Admin panel © Your plan expiresin 5 days — contact us o renew and conlinue without inlerruption

Dot Sunrise Advanced Care Hospital - Thaltej - Ahmedabad
etails

Documents i

[im] Header slider
Doclors
Staff List out slider items (please use comma seperated values only)
Asset detrils Thedutchland, Trouloons, Swarakurties, lecgroupindia, IMAA FASHION, PRANSWARA, Bharat infotech solution
Invoice details
Specialities
Facilities

Facilities around us

Header Slider

Terms & Conditions

Policies

e Enter slider items in comma-separated format to display scrolling text, announcements, services, or
promotional content in the header slider section.

e  Click the “Save” button to update and display the header slider content on the respective branch home
page.

o Ensure the entered values are properly separated using commas for correct slider display.



7.9 Legal policies

e Add branch-specific Terms & Conditions, Hospital Policies, Rules & Regulations, and Visitor Information
from their respective sections.

e If branch-level details are not added, the hospital-level content will be displayed by default.

o The configured content will be automatically displayed in the footer section of the respective hospital
portal.

e Ensure all policy and legal information is accurate, approved, and updated before publishing.

Admin panel © Your plan expires in 5 days — contact us o renew and continue without interruption

Sunrise Advanced Care Hospital - Thaltej - Ahmedabad

Details
Documents o
in] Terms & Conditions

Dociors

Staff
All patients must provide accurate personal and medical information during registration.

Asset details Hospital charges must be cleared before discharge unless covered by insurance or prior approval.
The hospital is not responsible for loss of personal belongings.

Invoice details Treatment procedures will be conducted only after obtaining proper consent from the patient or guardian.
Hospital management reserves the right to amend policies without prior notice.

Specialities

Facilities

Facilities around us

Header Slider

Terms & Conditions

Policies =

© Yourplan expires in 5 days — contact us to renew and continue without interuption.

Admin panel
. Sunrise Advanced Care Hospital - Thaltej - Ahmedabad
ails
Documents B .
D Hospital Policies
Doctors
Staff
Admission Policy:
Asset details Patients must complete registration and submit required identification documents before admission.
Invoice details Payment Policy:
Advance payment may be required for admission, surgeries, and special treatments.
Specialities
Discharge Policy:
Facilities Patients will be discharged only after doctor's approval and settiement of all dues.
Facilities around us Privacy Policy:

Patient medical records and personal data are kept confidential and shared only with authorized personnel.

Header Slider

Terms & Conditions

127.0.0.1:8000/branch_admin/Header_slider/

© Your plan expires in 5 days — contact us la renew and continue without interruption.

Admin panel

Sunrise Advanced Care Hospital - Thaltej - Ahmedabad

Deails
Documents -
D Hospital Rules
Dactors
Staff
Maintain silence within hospital premises.
Asset details Follow hygiene and safety guidelines at all times
Smoking and alcohol consumption are strictly prohibited.
Invoice details Outside food may be restricted depending on patient condition
Respect hospital staff and other patients.
Specialities
Facilities

Facilities around us

Header Slider

Terms & Conditions

Policies o




© Your plan expires in 5 days — contact us to renew and continue without intsrruption

Admin panel

i Sunrise Advanced Care Hospital - Thaltej - Ahmedabad
etails

Documents . .
O Information for Visitors

Doctors

Staff

Visiting hours: [Mention Time, e.g., 4:00 PM — 6:00 PM]

Assel details Only limited visitors are allowed per patient at a time

Visitors must follow hygiene protocols and wear visitor passes.
Invoice details Children may be restricted in ICU or critical care areas.

ICU visits are subject to doctor’s permission.

Specialities
Facilities
Header Slider
Terms & Conditions

Policies “

7.10 Frequently Asked Questions

(i Erequently Asked Questions

Doctors
Staff

Search FAQs 1
Asset details
Invoice details

1.  What is the discharge process? w
Specialities

Discharge is processed after your doctor issues a discharge order. Our team will prepare a discharge summary, final bill, and prescription. Please allow 2—4
Facilities

. 2. Howdo | book an appointment?
Facilities around us

|

Header Slider You can book an appointment online through our website by visiting the 'Book Appointment’ section, selecting your preferred doctor and branch, choosing ar
Terms & Conditions - A

3.  Are my medical records confidential? w
Policies

Absolutely. Your records are strictly confidential and protected under applicable privacy laws. Information is only shared with authorized medical personnel o
Rules

B 4. Is emergency care available 24/7?
Info for visitors

|

FAQ Yes, our emergency department operates 24 hours a day, 7 days a week including public holidays. Our team is always ready to provide immediate care.

Log out @ Add FAQ Save Changes

e Use the FAQ section to add and manage frequently asked questions and answers for patients and website
visitors.

o C(Click the “Add FAQ” button to create new FAQ entries, use the search bar to quickly find existing FAQs,
and click the delete icon to remove unwanted questions.

e Click the “Save Changes” button to update and publish the FAQ content on the respective hospital or
branch portal.



8. Doctors

BitsMedicare ®

m My Dashboard

Welcome, Dr. Aayushi Bhavsar! . )
S My Profile

Manage your appointments and patient schedule
Logout

e Navigate to your profile menu from the top-right corner of the dashboard to access profile settings and
securely logout from your account.

8.1 Doctor’s dashboard
-}k- BitsMedicare @

Welcome, Dr. Aayushi Bhavsar!

Manage your appointments and patient schedule

Today's Appointments Upcoming History B Pending Requests

3 11 24

Today's Schedule

@ Rutvii Thakkarr
Requested by: Patient

23 h City Care Multispeciality Hospital - Thalte] - Ahmedabad

MAY % 0987654321 °
Rescheduled

14:00 Symptoms: Skin rash and itching

Notes from patient: Rash spreading to arms

o The Doctor Dashboard provides a quick summary of today’s appointments, upcoming appointments,
appointment history, and pending appointment requests.

e The dashboard includes separate sections for Today’s Schedule, Upcoming Appointments, and
Appointment History to help doctors manage patient appointments efficiently.

@ Rutvii Thakkarr
Requested by: Patient
& City Care Multispeciality Hospital - Thaltej - Ahmedabad
MAY Symptoms: Skin rash and itching OR e
14:00 : R: :
Notes from patient: Rash spreading to arms ® Rejoct
A 2]
4
© Rita Mistry
Requested by: Pafient
i City Care Multispeciality Hospital - Thaltej - Ahmedabad
23 , 1234567809
MY © Accepted
Symptoms: Eye irritation and blurred vision
15:30
Notes from patient: Using screen for long hours daily
Doctor's note: Referred to ophthalmology
@ Rutvii Thakkarr
23 Requested by: Patient
MAY & City Care Multispeciality Hospital - Thaltej - Ahmedabad © Rojected
% 0987654321
16:00



e Doctors can accept, reschedule, or reject appointment requests directly from the appointment panel.

o Patients will receive email notifications for every appointment status update, including acceptance,
rejection, or rescheduling actions.

e Doctors can add special instructions or notes for patients while accepting appointments, and the same
instructions will be included in the appointment confirmation email sent to the patient.

e Click on the info icon available next to the patient name to view complete patient details, including
personal information, medical records, and previous visit history(if any).

& compiess

Mo abnormality detected

O Rutvil Thakkarr

Lungs clear on X-ray

@ Rutvil Thakkarr

28

"

L]
Rescheculea

0s:30 Symptoms; Cardiolagy review

e Appointment History displays the status of completed, rejected, and rescheduled appointments for better
appointment tracking and management.

Notes from patient: M chest dscomfor

© Rutvii Thakkarr

Symptoms: Back pain knee pai

e Pending appointments can also be rescheduled directly from the Appointment History section if no action
was taken earlier.

Reschedule Appointment

New Date

23-05-2026

New Time

14:00 [©]

request

e  Click the “Reschedule” button to open the reschedule appointment popup and select a new appointment
date and time.

e After rescheduling, the patient will receive an email notification requesting them to submit a new
appointment request for the specified date and time if they are available.



8.2 View patient profile

tment  user manual

‘arakurties lecgroupindia IMAA FASHION PRANSWARA Bharat infotech solution Trouloons IMAA FASHION PRANSWARA Bharat infotech solution

a° Personal Information

ace BLOCD GROUP HEIGHT WEIGHT
22 yoars o+ 170 em 45kg
ADHAR HUMBER PAN NUMEBR

123456780012 1234567840

Rutvii kiranbhai

Thakkarr
Q Contact & Address.

6783012345 3203 bits@gmail com 302001

EMERGENCY CONTACT EMalL
Bharuch

. gs7es4321

Gujarat

203 bits@gmai com sTaTE counTRY
India

) 2600 2003

FULL ADGRESS
Manjalpur, vadodara

' Medical Information

DESCRIPTION

Very concemed about heath

dizzingss

ALLERGIES

|
(

Medical reports

Report 1 @

Report 2 @

%) Visit history

VISIT TIME
Feb. 19, 2026, 3:31 pm.
VISIT TYPE

IPD

oocToR

Or. Asyushi Bhavsar

@) Cischarge report

e Review all patient details and previous visit records from the Visit History section.
e Click on the “Info” icon to view complete visit history and consultation details of the patient.

8.3 Doctor’s Profile

BitsMedicare

Description

Orthopedic specialist with 10 years of experience in diagnosing and treating bone, joint, and musculoskeletal conditions, focused on effective
care and patient recovery.

d %
(24
¥ First Name Middle name
6 | o Aayushi Chetankumar
Last Name Emergency contact
User_ID : DT260010
Aayushi Bhavsar
Username 482173956104 AXDAB2348K
Aayushi
Pincode city
Email 110001 Central Delhi
infobits. 3207@gmail.col | #*
State Country
Phone number Delhi India
1234567890 rd
Address
Role
Doctor %
Gender Date of birth

Female v 02-01-2004 =]



Experience years Age

5 35

Hospital Branch

City Care Multispeciality Hospital v Thaltej - Ahmedabad v

Speciality

Orthopaedic Surgery

Qualification * MS Orthopedics

Working hour start time Working hour end time

[c] @
Available days
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Highest degree certificate
Choose File No file chosen
Upload other certificates (PDF/ DOC/ DOCX) E
Choose File No file chosen

Y A BitsMedicare ©2025BITS ~ Termsand conditions ~ Refundpolicy  Privacy policy  Aboutus

Use the Profile page to view and update your personal and professional information, including profile
photo, contact details, address, qualifications, specialties, working hours, and available days.

Click the edit icon next to the Email ID or Phone Number field to update your contact information. OTP
verification will be required when updating the registered email ID.

Doctors can manage their hospital, branch, specialty, qualifications, working schedule, and certificate
uploads from this page.

Upload your highest degree certificate and other supporting documents in PDF, DOC, or DOCX format.
Click the “Save Changes” button to update and save your profile information successfully and use the
“Delete Account” button to permanently remove your account from the system.

Try to fill in all the required details accurately to maintain complete and up-to-date profile information.



9. Staff

9.1 Staff dashboard

Welcome, Aaruna Prajapti!

Here's your schedule for today.

1

[\N
-
o

=] Today's Schedule

lem Rutvii Thakkarr
) 23 May 2026 - 15:39

e The Staff Dashboard provides a quick overview of assigned tasks, including today’s schedule, upcoming
schedules, completed schedules, and total task counts.

e The dashboard contains separate sections for Today’s Schedule, Upcoming Appointments, and
Appointment History to help staff members manage daily activities and patient appointments efficiently.

e Allowed Staff members can use the “Track Visits” button to monitor and manage patient visit activities
and schedules.

9.2 Staff Profile

e Update and manage your profile information, including personal details, contact information, address,
working schedule, hospital and branch details, staff category, and uploaded certificates. Try to fill all the
details for better profile management and accurate staff records.

e You can update your email ID or phone number using the edit option. An OTP will be sent to the new
email ID for verification before the changes are saved.

o Staff members can also upload profile photos, manage available working days and shift timings, and
upload certificates in PDF, DOC, or DOCX format.

e  Click the “Save Changes” button to update your profile information or use the “Delete Account” button to
permanently remove your account.

@ BitsMedicare @

First Name Middle name

Aaruna Mukeshkumar

Last Name Emergency contact

Prajapati 5432167098
Adhar number Pan number
User_ID : SF260003
Aruna_Prajapati
Usemame Pincode city
Aruna_Prajapati 390001 Vadodara
Email State Country
3206.bits@gmail.com ra Gujarat India
Phone number Address
9087654321 ra Vadodara, gujarat
Gender Date of birth

Female ~ 10-01-1993 a



Role

Experlence years

Staff
Age Shift type

3 Select option v
Hospital Branch

City Care Multispeciality Hospital v Thaltej - Ahmedabad v
Staff Category Staff Role

Select category Select role

Working hour start time

Working hour end time

- o - <]

Available days

Monday Tuesday Wednesday Thursday [ Friday Saturday Sunday
Upload certificates (PDF/ DOC/ DOCX) B

Choose File  No file chosen

9.3 Track visit

Welcome, Aaruna Prajapti!

Coordinata appointments, patient racords, and hospital resources smoothly.

@ Start tracking for new visit

Visitfrom isitto st

r— o dd-mmpryy o Status

:

Patient Visit Type Visit Time HospitaiBranch Status Action

1512 City Care M
5:14 Thalt

Rita Mistry 23 M
10; FT26000005 w023

ity Hospita
S Discharged

Rutvii Thakkarr
0. PT26000002

Care Mutispeciality Hospita
D 19 Feb 2026, 15:31 iy Care Mulispecially Hospits actve
[ p—

©2025 BITS

Terms and condifons ~ Refundpolicy  Priva y  Aboulus

e The Visit Management section allows staff to track and manage patient visits efficiently. Click on the
“Start tracking for new visit” button to create a new patient visit record. To manage an existing visit, click
the “Track details” button and to edit initial details of visit click on edit icon from the respective row in
the Visits table.

e You can search for visits using the patient’s name, patient ID, or visit type such as IPD, OPD, Emergency,
Day Care, Diagnostic, or Follow-up. Visits can also be filtered by visit duration and status such as Active
or Discharged.

e Once a patient visit is marked as completed or discharged, the visit record can no longer be edited or
deleted, and it will remain available in view-only mode for future reference.

Welcome, Aaruna Prajapti!

Coordinate appoiniments, patient records, and hospital resaurces smoathly.

@ Start fracking for new visit

New Visit Details ®
Patient * Doctor
earch with ent ID, Name or Emai - Search with Name, Emai Special
Visit time * Visit type
23-05-2026 15:22 o | Eg:OPD.IPD

Doctor refarred by (iIf any) Hospital referred by (if any)

Initial report

lion of patient / 1 Initial di

Choose File  No file chosen

@ Add documents

Visit from Visitto Status



Click on the “Start tracking for new visit” button to open the patient visit registration form. Select the
patient for whom the visit is being tracked. The patient must already have an account on the platform;
otherwise, staff can register an account on behalf of the patient or ask the patient to register first.

Select the associated doctor (if applicable), visit time (auto-generated by the system), visit type, source of
reference, and enter the initial report containing the patient’s condition, symptoms, or initial diagnosis
details.

Use the “Add Document” option to upload reports, prescriptions, scans, or any other documents related to
the patient visit.

After entering all required information, click the “Save” button to start and record the visit. Once saved,
the visit details will appear in the Visits table for further tracking and management.

9.4 Manage visit details

BilsMedicare @

[® Visit Details Management

2 Pationt 0w o & Location |
Rutvil Thakkar ), 15t Thaite] - Ahmedabad IPD

5 75652.0 1 2 1 1

@ Visit Timeline

23 May 2026, 15:39 - Nursing Care | Amendant Services

% Amount (With GST):21500 0 % GST:100% ? Base amount [without GST):T1354 0

D D

D Report

19 May 2026, 15.37 - Stay | Medical Equipment Charges

2 Amount [With GST):22180 0 3% GST:90% 2 Base amount [without GST):12000 0

aamD D

This page provides a quick overview of the visit, including total entries, total billing amount generated so
far, involved doctors, assigned staff members, used assets, and uploaded documents related to the visit.
The Visit Tracking section helps staff members record and monitor every activity and movement of the
patient during the visit, making hospital management, patient monitoring, and billing processes more
organized and efficient.

Click on the “Add Details” button to create a new tracking entry for the patient visit. Once all required
procedures and entries are completed, click on the “Proceed to close” button to proceed toward ending
and completing the visit.

Add Visit Detail

Service type *

Select service type

Description *

Service details

Entry Date & Time *

23-05-2026 16:19 =}

Amount () (With GST) * ‘GST(%) (if applicable) Base amount (%) (Without GST) *

500 10| - [}

Documents

@ Save Details




Click on the “Add Details” button to open the service entry popup form. First, select the service type from
available options such as Doctor Consultation, Emergency Services, Surgery / Operation Theatre, ICU /
Critical Care, Stay / Medical Equipment Charges, Nursing Care / Attendant Services, Laboratory Tests,
Pharmacy / Medicines / Injections, Patient Food, Ambulance, Registration / File Charges, or Other.

If “Other” is selected, an additional input field will appear where you can enter a custom service type
name. Once added, the custom service type will automatically be saved and available in the dropdown list
for future use.

Based on the selected service type, different input fields and options will be displayed for entering
service-specific details:

Doctor Consultation:

Select the doctor from doctors registered under your branch.

Appointment date and time will be auto-generated and automatically set 10 minutes ahead of the current
time.

Add patient symptoms, additional notes, and the final cure report. The final cure report will later be
included in the patient discharge report.

Emergency Services

Enter a description of the emergency services provided to the patient.

Surgery / Operation Theatre

Add surgery and operation theatre-related details and descriptions.

ICU / Critical Care

Enter descriptions of ICU services and chargeable critical care services provided.

Stay / Medical Equipment Charges

Select the asset or medical equipment assigned to the patient from the assets listed by the Branch Admin.
Enter the number of days for which the equipment or asset is assigned.

Nursing Care / Attendant Services

Select the assigned staff member from the registered branch staff list. The assigned task will appear in the
respective staff member’s dashboard schedule.

Laboratory Tests

Enter laboratory test details and report descriptions.

Use the “Add Document” option to upload laboratory reports and related documents.

Pharmacy / Medicines / Injections

Enter medicine names, injections, and other pharmacy-related chargeable services.

Patient Food

Mention meal details or food services provided to the patient.

Ambulance

Add ambulance service details and related charges.

Registration / File Charges

Enter registration, file creation, or administrative charge details.

All entered services and descriptions are directly used for billing purposes and will appear in the final
patient bill. Keep descriptions short, clear, and accurate to properly describe the charges applied.

The entry date and time are automatically generated when the form is opened.

Enter the service amount and GST details if applicable. If GST is included, an additional field for the base
amount (amount excluding GST) will appear.

Use the “Add Documents” option to upload any files or supporting documents related to the specific visit
entry.

9.5 Complete visit

On the Complete Visit page, select the payment mode from the available payment options and choose the
discharge report input type.



o If'the upload option is selected for the discharge report, an additional file upload field will appear to
upload the discharge report document.

Rutvii Thakkarr 5 Thaltej - Ahmedabad

A Onca the visit is marked as complated, no further modifications will be allowed
A To update the total bill amount, ensure that all charges are added in the visit entries with proper description and amount.
A In the Upload option for discharge report, only document files are permitted for the discharge report
A In the Write option for discharge report, the discharge document will be generated automatically based on the entered details.
A The discharge report will include the doctor’s final treatment summary, if available. Please save the details first to review the Updated report before ending the visit
Discharge time Total amount Payment mode
23-05-2026 16:30 [m] 5652.0 Eg: Cash, UPI
Discharge report input type: O Upload © Write
Discharge Report  oOriginal Discharge Report Updated Invoice
Iploaded by hospital cludes doctor's final cure report @ View / Download

@ View | Download @ View / Download

Discharge time Total amount Payment mode

23-05-2026 16:30 m] 5652.0 Eg: Cash, UPI
Discharge report input type: O Upload ® Write

Symptoms

Enter patient's symptoms at admission (e.g., fever for 3 days, abdominal pain, breathlessness, headache, etc.)

Treatment Provided During Stay

Describe treatments given (IV fluids, antibiotics, oxygen therapy, surgery, monitaring, etc.)

Medications Prescribed at Discharge

List medicines with dosage and duration (e.g., Tab Paracetamol 500mg — 1 tablet twice daily for 5 days)

Post-Discharge Instructions

Mention diet advice, activity restrictions, wound care, lifestyle changes, etc

o Ifthe “Write” option is selected for the discharge report input type, the system will display a set of
discharge-related questions. After answering all the questions, the system will automatically generate a
DOC file for the discharge report.

e The generated discharge report will also include the doctor’s final cure report added during the visit
tracking process.

e To review the updated discharge report and automatically generated invoice, first save all visit details. You
can also click on the “Generate Invoice” button to generate only the invoice without completing the visit.

o The total bill amount cannot be edited directly from the Complete Visit page. To modify billing amounts,
you must add, update, or remove the respective service entries from the Visit Details page.

e Click on the “End Visit” button to complete and close the patient visit. Once the visit is ended, the visit
details will become read-only and can no longer be edited or deleted.



10. Home Pages Overview

10.1 Explore Hospitals Page

Explore Hospitals

Discover verified hospitals providing trusted and quality healthcare.
@ sunrise Advanced Care Hospital

B Greenfield Multispecialty Hospital

©2025 BITS Terms and conditions Refund policy Privacy policy About us

o The Home Page displays verified hospitals approved and managed by the Super Admin.
e Users can select a hospital to access healthcare services and proceed with appointment booking.
o Click on footer links to review legal policies

10.2 Hospital home page

@ Sunrise Advanced Care Hospital Login v

Branches v Specialies v Faciliies ~  Doctors v  Book appointment  user manual Demo

Sunrise Advanced Care Hospital

Sunrise Advanced Care Hospital is a state-of-the-art healthcare center
focused on delivering world-class medical services with precision and care.
We specialize in cardiology, neurology, and critical care, supported by modern
equipment and expert medical staff.

e The Hospital Home Page displays hospital information, images, and an overview of the healthcare
services provided by the hospital.

o The header section provides quick access to branches, specialties, facilities, doctors, and online
appointment booking services.

e Users can click on a menu title and select a specific service, branch or doctor from the dropdown list to
view detailed information.



i

=
Dr. Asyushi Bhavesr

B 1S Onmopedics.

S

Cardiology Dentistry ENT
(Otorhinclaryngology)

Our Doctors

Our Specialities

v

Obstetrics and
Gynecology

R ®

Orthopasdic Surgery Meurology

Dr. Sapna Mistry Dr. Punit Bhatt

Paychialry Pediatrics. Cardiology

Our facilities

B & m 2 3 & E B S

24x7 Emergency Operation Theatre. Diagnastic Laboratory Radiclogy and

Pharmacy Services Private Rooms. ‘Semi-Private Rooms. 24x7 Emergency Operation Thea
Services Services

Imaging Services Services

e The page displays available doctors, medical specialties, and healthcare facilities provided by the hospital.
e Users can click on a doctor, specialty, or facility card to view detailed information and related services.

Ratings

Your Rating: ¥¥ir vy friy

3 6 Write your feedback here (aptional) .
-
Aaruna Prajapatii
< Submit Rating

LE & &

10 ratings & 6 reviews

Recent Reviews View all 6 reviews —»

Rajesh Feb 18, 2026 1445

*

The overall service was nol salisfactory due o delays and lack of

Batler patient tion and is required

Mann

* &

Fet 18, 2026 14:45

Treatment was acceptable but communication from staff was unclear, Long wailing time and billng delays affected the experience.

Riya
* o w

Fet 19, 2026 14:45

Wedical care was satisfactory and treatment was helpful. Howswer, the waiting time at reception was longer than expected

e Users can provide ratings and feedback based on their experience with the hospital services.
o Select the desired star rating and enter feedback in the provided text box (optional).

e Click the “Submit Rating” button to save the review successfully.

e Click on the “View All” option to view all submitted ratings and reviews.

10.3 Home page for Branch

@ Sunrise Advanced Care Hospital

Specialities Facilities v Doctors v Book appointment user manual Demo FAQ Contact details v

IMAA FASHION PRANSWARA Bharat infotech solution Th i lecg

Sunrise Advanced Care Hospital
Thaltej - Ahmedabad




11.

The Hospital Home Page provides an overview of the hospital’s services, specialties, doctors, and
appointment booking options. It serves as the main landing page for patients and visitors to access
hospital-related information quickly and efficiently.

CONTACT

1234567890

Near Bhaikaka Nagar, Thaltej, Ahmedabad

o EMERGENCY

9012345678

° ADDRESS

a R

test@gmail.com

[l workinG TiME

9am.-9pm.
Monday, Tuesday,

Thurday,Friday,

About Our Branch

n Why Choose Us

We provide high-quality healthcare with experienced doctors and
advanced medical technology. Our 24/7 emergency services ensure
immediate care when you need it most. We focus on patient safety,

affordability, and compassionate treatment to deliver the best healthcare

a Our Facility

City Care Multispeciality Hospital is a modern healthcare center providing
quality medical services with advanced technology and experienced
doctors. We offer comprehensive treatment across multiple specialties

with 24/7 emergency care and diagnostic facilities. Our mission is to

experience deliver safe, affordable, and compassionate healthcare to the community.

View hospital contact number, emergency contact details, email ID, and branch address.
Check hospital working hours and available working days before visiting.

The “About Our Branch” section provides information about hospital services and facilities.
Users can easily access branch and communication details from this section.

Subscription expires

% BitsMedicare @

GET IN TOUCH TO RENEW

Q, +9198765 43210

B4 support@bitsmedicare.com

©2025 BITS Terms and conditions

Refund policy

Privacy policy About us

Once the subscription expires, users will no longer be able to access system pages and features.
A subscription expiry message will be displayed on the screen informing users about the inactive
subscription status.



